
Town of Lancaster 
Office of the Board of Selectmen 

701 Main Street, Suite 1  
Lancaster, MA  01523 

Jason A. Allison, Chairman      Orlando Pacheco, Town Administrator 
Jay M. Moody, Clerk    Kathleen A. Rocco, Executive Assistant  
Alexandra W. Turner, Member 

OFFICIAL FEEDBACK FORM 
701 Main Street, Lancaster, MA 01523 

Tel: 978 365-3326 

PLEASE NOTE: 

Please do not use this form to file complaints with the Building (Inspectional 
Services) Department or Police Department.  You can find information about filing 
complaints with the Police Department at https://www.ci.lancaster.ma.us/police-
department and with the Building Department at 
https://www.ci.lancaster.ma.us/inspectional-services-department 

Fill out this form with as many details as possible, since providing this information 
will enable us to resolve your issue more quickly.   Please email your completed 
form to:  opacheco@lancasterma.net  

Nature and Details of Feedback:  Please include, at a minimum, the date(s), time(s) 
and location, where relevant.  Please also include the name(s) of individuals and. 
witnesses. In addition, please attach any supporting documentation.  Please use 
additional pages of paper if needed.  Please note that complaints alleging 
violation(s) of specific Town Policies or Bylaws may require a more formal 
investigation. 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________

T: 978-365-3326   F: 978-368-8486 
E-Mail: opacheco@lancasterma.net or krocco@lancasterma.net 
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__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 

Individual(s) Providing Feedback: 
__________________________________________________________ 

Email address:  ___________________________________ 

Home  
Address:______________________________________________________ 

Preferred Phone: _________________________________________ 

Signature: Date: 
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